
Carrot Enrollment Instruc�ons 
STOP! It is important that you read these instructions carefully and understand 
the definitions before opening your account.  

 What is it?  When should I use it?  
Carrot Account A general account that gets you 

access to the Carrot benefit guide, 
educa�onal content, and their 
homepage so you can explore 
Carrot’s pla�orm. 

When you’re curious about the 
Carrot benefit and are considering 
whether or not a Carrot 
Plan/Journey is right for you. 

Carrot Plan/Journey A 12-month employer-paid plan 
that connects you with a Carrot 
Care Specialist to begin using a 
specific service (for example, 
fer�lity assistance, hormone 
treatments for menopause, etc). 

When you’re ready to begin a 
specific care journey (for example, 
find IVF providers, begin the legal 
adop�on process, or submit for 
reimbursement for low 
testosterone services). 

 

These instructions will guide you through registering your Carrot Account where you can explore 
all that Carrot has to offer prior to starting your 12-month Employer Paid Carrot Plan/Journey.  

1. Visit get-
carrot.com/signup. 

 

 

2. Enter your FI email 
address. 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__app.get-2Dcarrot.com_signup&d=DwMFaQ&c=gEfodRCPC4JkhUJoCUSCqJBlBPpjRUkqxP9ypSONBBg&r=X8e1tYYQO6AW5InOZ76Khw&m=lz53O1Ep_v5pmkjRlLhNvsvB2bWXFWshGejhpt72Wo5CwvJjMeOaJUyfMvZqxYRa&s=8kCrXr6am3WY_nUq0Bbm_JG4w_NQjlpjZqEAQgI3dfA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__app.get-2Dcarrot.com_signup&d=DwMFaQ&c=gEfodRCPC4JkhUJoCUSCqJBlBPpjRUkqxP9ypSONBBg&r=X8e1tYYQO6AW5InOZ76Khw&m=lz53O1Ep_v5pmkjRlLhNvsvB2bWXFWshGejhpt72Wo5CwvJjMeOaJUyfMvZqxYRa&s=8kCrXr6am3WY_nUq0Bbm_JG4w_NQjlpjZqEAQgI3dfA&e=


3. Carrot will email you a 
hyperlink to create your 
account. Open the email 
and click the orange 
buton labeled, “Verify my 
email.” 

 

 
 
  

4. Read the welcome page 
and click “Con�nue.” 

 

 
5. Click “Create my account.” 

 

 
6. Create a password for 

your account. Your FI 
email address will auto-
populate in the Account 
Email sec�on. 

 

 



7. If you prefer, you may add 
your personal email 
address and click 
“Con�nue.” If not, click 
“Skip” to keep your 
account associated with 
your FI email address. 

 
 

8. Enter your preferred 
name and click 
“Con�nue.” Otherwise 
click “Skip.” 

 

 
9. Enter your preferred 

phone number. This may 
be a personal phone 
number and used by 
Carrot to contact you.  

 
  



10. If you already know which 
journey you’re looking for, 
select it here. If you don’t 
know yet, click “Skip for 
now.” 

 
11. Agree to the terms of 

service. 

 
12. Complete the consent 

form. 

 



13. Verify your personal email 
address 

 
14. Your Carrot Account 

registra�on is almost 
complete. Click “See benefit 
highlights” to explore the 
offerings available to you. 

 
Important Note: DO NOT click 
“Get your Carrot Plan” until 
you are ready to start your 12-
month journey (i.e. talk to IVF 
providers, submit for adoption 
reimbursement, submit for 
Low-T expenses, etc.). We 
would encourage you to read 
up the services before starting 
your 12-month employer-paid 
Carrot Plan. Once you are 
ready, it is very simple to begin 
these next steps from your 
account.   

 

 



15. Review the financial support 
informa�on. Click, “Con�nue.” 
 
Important Note: DO NOT click 
“Get your Carrot Plan” until 
you are ready to start your 12-
month journey (i.e. talk to IVF 
providers, submit for adoption 
reimbursement, submit for 
Low-T expenses, etc.). We 
would encourage you to read 
up the services before starting 
your 12-month employer-paid 
Carrot Plan. Once you are 
ready, it is very simple to begin 
these next steps from your 
account. 

 
16. Review Carrot expert 

informa�on. Click, “Con�nue.” 
 
Important Note: DO NOT click 
“Get your Carrot Plan” until 
you are ready to start your 12-
month journey (i.e. talk to IVF 
providers, submit for adoption 
reimbursement, submit for 
Low-T expenses, etc.). We 
would encourage you to read 
up the services before starting 
your 12-month employer-paid 
Carrot Plan. Once you are 
ready, it is very simple to begin 
these next steps from your 
account. 
 

 



17. Review provider informa�on. 
Click, “Con�nue.”  
 
Important Note: DO NOT click 
“Get your Carrot Plan” until 
you are ready to start your 12-
month journey (i.e. talk to IVF 
providers, submit for adoption 
reimbursement, submit for 
Low-T expenses, etc.). We 
would encourage you to read 
up the services before starting 
your 12-month employer-paid 
Carrot Plan. Once you are 
ready, it is very simple to begin 
these next steps from your 
account. 
  

18. Your enrollment is now 
complete! Click, “Explore your 
benefit” to view your Carrot 
account, explore Carrot’s 
educa�onal resources, and 
view the benefit guide. 

 
Important Note: DO NOT click 
“Get your Carrot Plan” until 
you are ready to start your 12-
month journey (i.e. talk to IVF 
providers, submit for adoption 
reimbursement, submit for 
Low-T expenses, etc.). We 
would encourage you to read 
up the services before starting 
your 12-month employer-paid 
Carrot Plan. Once you are 
ready, it is very simple to begin 
these next steps from your 
account. 
 

 



19. A�er clicking, “Explore 
your benefit” you’ll be 
taken to your Carrot 
homepage. From there 
you can explore resources, 
view your benefit guide, 
and more. 
At this point, if you’d like 
to begin your Carrot 
Plan/Journey, click the 
orange buton labeled, 
“Con�nue” under the, 
“Your Carrot Plan” header 
to begin your 15-minute 
intake process. 

  

 
Pro-Tip: Access your Carrot account anywhere by downloading the Carrot app in the Apple App Store or 
Google Play Store. 
 

https://apps.apple.com/us/app/carrot-fertility/id1639608799
https://play.google.com/store/apps/details?id=com.getcarrot.mobile&hl=en_US&pli=1

